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Introduction

Epic CHS CarelLink helps you build upon your population health management strategy and share patient
information with providers who don't use the same EHR platform. With Epic CHS CarelLink you can:

e Access attributed beneficiary lists for CHP ACO and other CHP commercial contracts.
e View quality performance data.

e Identify patients for outreach and care gap closure.

e Close select Care Gaps even if your office uses a non-Epic electronic health record.

Help Information
Assistance with login or password:

e (Call 219-392-7384 in Munster and East Chicago
e (Call 219-947-6999 in Hobart and Portage

CareLink Login

1. Go to the following link: https://chsCarelLink.comhs.org/CHSLink/common/epic _login.asp

2. Use your CHS User ID and Password to login.

( “onumunity Healthcare System™

Cw«d.mk

Forgot password?

Request New Account

3. Inthe Department search box, locate your office or clinic.
4. Click to Accept. **It is critical that you log into your specific department/location. If you
do not certain items will not function correctly or appear correctly in this workflow.

Epic

(unmmmn/ Healthcare System™

Cd/’eLmk

I CHS COMMUNITY [1103010110.0 I

ACCEPT

CANCEL
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CareLink Welcome Screen
After successful login, the CareLink Welcome Screen will open, from here you can:

e Select patients
e Open Chart Review
e View Dashboards

iy A ¢ a2

Home Patientlist Dashboards Patient

Welcome to CHS CareLink 30

g: ommunity Healthcare System -
S ——— [ @N r O
d ' \ 57 =
¥V % LI_J
W ,n Select Patient Open Chart Review View Dashboards

CHP ACO Quality Dashboards

Providers, Office Managers and Office Staff use population Dashboards as a tool to gauge their overall
performance against key metrics, keep track of attributed patients, identify at-risk patients, and assist in
Care Gap outreach processes.

For Providers:

1. To open and view your Dashboards, click the View Dashboards icon.

Colink [l S . 1

entList Dashboards Patient

Welcome to CHS CareLink = 7]

9'mr-vmw--mu«nmw-. System =
i R ®
Card.ink B S

2. Click the Dashboard drop-down arrow.
3. Use the Dashboard search box or select a Dashboard from your Favorite Dashboards list.
4. Select your CHP ACO Quality Provider Dashboard or CHP ACO Quality Registry Dashboard.

Link I TR

Home Patient List Dashboards Patient

Dashhoards

IP MD Learning Dashboardv’

¥ Favorite Dashboards

Click starand add
it to your Favorite
Dashboards |i5t. CHP ACO Quality Registry Dashboard

CHP ACO Quality Provider Dashboard

IP MD Learning Dashboard
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5. The CHP ACO Quality Provider Dashboard and CHP ACO Quality Registry Dashboard open to
display a graphical summary of ACO quality measures.

By default, CHP ACO Quality Provider Dashboards reflect the measures of the provider who
is currently logged into CareLink.

Dashboards
CHP ACO Quality Provider Dashboard ~

ACO Preventive Care and Screening ACO Hypertension
centralling High Blood
° ) — Pressure
YTo

Cl- C XA (o)

Screening Immunization
YTD ¥TD

Breast Cancer
Screening ACO Diabetes

YTD
Hemoglobin Alc

G ) ) (2

Tobacco Use: Screening Screening for Clinical
and Cessation Intervention Depression and Follow-Up -
Y1 Plan | Aco Reports

CareLink Reports
To run your Care Gaps report from CHP ACO Quality Provider dashboard:

1. Scroll to the HP Link Care Gaps section.
2. Click the My Patient Care Gaps link to run your Care Gap report.

CHP ACO Quality Provider Dashboard ~

ACO Mental Health

Depression Remission
at Twelve Months:

C' ) — Adults Ages 18 and
Older

Providers:
HP Link Care Gaps Click this link to
runyour Care

My Patient Care Gaps <\ Gap report.
/

»
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Office Managers and Staff:

To run Care Gap reports from the CHP ACO Quality Manager Dashboard.

1. Select CHP ACO Quality Manager Dashboard

My Dashboards

% Favorite Dashboards

K CHP ACO Quality Manager Dashboard

2. Scroll to the HP Link Care Gaps section.
3. Click on My Patients Care Gaps to run your department’s care gap report. *** Please note, there are
metric specific reports that can be used if your My Patients Care Gaps report is too large to load.

Dashboards

CHP ACO Quality

Registry ID: | CHS MSSP ACO RE...

(¥ ]
Ky

HP Link Care Gaps /

My Patient Care Gaps Report

CareLink Gap Report Breast Cancer Screening
CareLink Gap Report Screening for Future Fall Risk
CareLink Gap Report Colorectal Cancer Screening

CarelLink Gap Report Hemoglobin Alc Control

CareLink Gap Report Influenza Immunization
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4. After running the report, a list of patients with Care Gaps displays with a status of Met or Not met.
5. To view individual patient Care Gaps, click on the Chart icon to open Chart Review.

@ export
Patient

& Aco17, Test1
e «w
& Acol7, Test3

Ac018, Test1

& Aco18, Test2

[ ]

Aco1B, Test3

& Aco19, Testl

32yo.

32yo.

32yo.

34 y.0.

33yo.

35y0.

69yo.

CHS My Patient Care Gaps

DOB

05/01/1987

04/01/1987

03/01/1987

04/01/1985

05/01/1986

08/03/1984

07/01/1950

PCP  Rick Score

Not met

Not met

Not met

Excl

Met

Met

Not met

Depression Outcome

Blood Pressure Outcome  Colorectal Cancer Qutcome

Not met

Not met

® ¢

Fall Risk Outcome  ACO Influenza

Not met

Taking Action on Care Gaps

1. Click Care Gaps on the top right hand side of the screen

{1/}

atient List  Dashboards

[
all

Notes

Results Review

% Chart Review

Labs

Micro

Flowsheets

Imaging  Proce

Allergies

ures

Histories Growth Charts Care Gaps

Cardiology ECG Neurology Other

L e

This will open the patient’s Care Gaps list. From this list, you can take the following actions on each

Care Gap:
e Resolved
e Postponed

e Discontinued

Chart Review Carne Everywhere

Ethan Rabb
ap MeeTyo.saeT

% Care Gaps
» Resolve selected

Results Review

MFN: E&81

Flowsheets

Active Reaters: ADO Mlergies

Met on File

Due Date &

Allergees Problem List Medications

O  Screening for High Blood Pressure and Fallow Up

@ Overdue

09/22/1965

L
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How to Resolve (Close) a Care Gap

1. From the Care Gap screen, select the gap, then click Resolve button.

COMMUNITY
HEALTHCARE SYSTEM"
Community Healthcare Partners

TP Me

Active Resters: AOD Screening for High Blood Pressure and Follow Up

Q Overdus

05,401/2005

2. Enter Resolved On date

3. Click Add Files to upload patient documentation.

e Select the file with the patient’s documentation.

e  Click Type drop-down, select HP Care Gap documentation — Scan. ***If you do not see this
document type available, do not move forward, you will need to cancel, log out and log back in

choosing your department/location.

4. Click Resolve button.

Documentatan

Resolve = Postpone Discontinue

Add files
x
% JDoe Influenza.doc
Type
HP Care Gap documentation - Scan v
Description
333 KB (1

™. o
Ly Resolve

X Cancel

Epic CHS Carelink Tip Sheet 14Nov2019




Community Healthcare System™

CardLin Epic CHS Carelink ~ €pEiom:

How to Re-open a Care Gap

1. On the Care Gaps screen, click on the Manage History button of the Care Gap you want to re-open.
2. Select the trash can icon to remove previously closed Care Gap.

Home Patientlist Dashboards Rabb, Ethan Menu Log Out
Chart Review Care Everywhere Results Review Howsheets Allergies Problem List Medications Histories
% Care Gaps He 0

u [ Resolve selected (] Default filter
Care Ga Status Due Dat: Last

Ethan Rabb d ue DAL Completed

T S [  Depression Screening and Follow Up © Overdue 03/22/1959 > @ 8

MRN: EB51

Active Rosters: ACO _ -

PCP: Me Future Fall Risk © Overdue 09/22/2012 Lo @ o)

ALLERGIES

Noton File O INFLUENZA VACCINE © Overdue 09/01/2018 ] @ ®

ACCESS ENDS

(Never) . -
L1 Screening for High Blood Pressure and Follow Up Not Due 03/12/2020  03/12/2019 v @

Chart Review Care Everywhere Results Review Flowsheets Allergies Preblem List Medications Histories
“ Care Gaps  Manage History He e
u Screening for High Blood Pressure and Follow Up
Date Details
Ethan Rabb 03/12/2019 HP LINK BLOOD PRESSURE )
Male, 71 y.0, 9/22/1947 e
MRN: EB51 l:k

3. In the Remove Resolution window.
4. Enter a Comment for re-opening the Care Gap.
5. Click Remove button.

Remove Resolution

© Comment: | Not complete] X

= Remove ¥ Cancel
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How to Postpone a Care Gap

Care Gaps can postponed for a variety of reasons; for example, if the patient is currently ill, you would
postpone the flu shot or other immunizations.

1.

2.
3.
4

To Postpone a care gap, click the Postpone button for the Care Gap.
Enter the date for which you want to postpone the Care Gap.

Select Reason from the drop-down list, and

Click Postpone.

Resolve Discontinue

Overdue since 05/01/1999.

@ Postpone X Cancel

How to Restore a Postponed Care Gap

1.

w

To restore the original due date for a Postponed care gap, click the Postpone button for the Care
Gap.

Click Remove Postpone button.

Enter a Comment for why the due date was restored.

Click Remove.

————
—
Resolve ~Postpone  Discontinue

Postponed by Trevor J Marcotte, DO on 3/18/2019: Discuss at a Later
Date

Postpone v Remaove Postpone

The due date for this care gap will be reset to 10/9/1966.

ready for screening] X

x can{e'

Epic CHS Carelink Tip Sheet 14Nov2019



Community Healthcare Syste

i nk

Epic CHS Carelink

COMMUNITY
HEALTHCARE SYSTEM"®

¢

Community Healthcare Partners

How to Discontinue a Care Gap

Resolve  Postpone = Resume
Last completed on 02/04/2019.
Discontinued by Trevor J Marcotte, DO on 3/12/2019: Physcial Disability

Comment

Ready for screening X

x Cance'

*please note: only discontinue a care gap if there is clinical documentation supporting
exclusion from this metric

When a Care Gap is Discontinued, it's prevented from ever coming due, but remains in the list of the
patient's Care Gaps for clinical reference.

1. To Discontinue a Care Gap, click Discontinue button for the Care Gap.
2. Select a Reason from drop-down list.

3. Click Discontinue.

Resolve Postpone Discontinue

Last completed on 02/25/2019.

Physcialpisabiity %

I ® Discontinue I ¥ Cancel

How to Resume a Discontinued Care Gap

1. From the patient’s Care Gap screen, click Resume button for the Care Gap that was Discontinued.
2. Provide a Comment for resuming the care gap.

3. Click Resume.
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ACO Reports

Running ACO Reports

Providers:

Click the appropriate link to view patients with ACO attributed population Care Gaps.

Office Managers and Staff:

e As with Care Gap reports, click on the report you would like to run

ACO Reports

ACO: Breast Cancer Screening

ACO: Colorectal Cancer Screening

10
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Chart Review

Chart Review is a tool available through CareLink that gives providers access to patient-specific health

information and activities related to the selected navigation tab. From Chart Review, providers have
access to information related to Encounters, Note, Labs, etc.

1. Toview a patient’s chart, click on Open Chart Review icon from the welcome screen.

('!/'Link A @€ ] L
L Home PatientList Dashboards ~Patient

Welcome to CHS CareLink %

e: ‘ommunity Healthcare System e
X P -l
' iy l.l.l

[ ]
W 'n Select Patient Open Chart Review View Dashboards

2. Search for your patient in the Patient Lookup window.
3. Select a tab to view patient health information.

CrartReview  CaeEverywnere  Results Review  Fiowsheets  Allergies  Problem List  Medications  Histories

Fatient Lookup 90
SelectPatient  Advanced Search  Recent Patients

Enter search criteriz for the patient you are locking for and cick Seardh, f you don't have enough infarmation bo spedify an individual petient, CHS Carelinic will display a list of partial matches, 50

NameMin | SRR x
L o ¥
Sirth date:
0wty Ptierrs 1Use Sovands-Liy
Dsewch | 40mm

Patient Search Resuts: 1 patient records

PATIENT NAME WRH D Type Sex Al
RATH SMITHJAME &5 ® M 1

— I EEE
* il
Carelink Mome Palientlisl Dushbosrds  Mabb, Ean

Caen Everpwhene Rl Renew  Flowahests  Aleigies  Problem Ll Medicalioni  Hislosien

ar Encouniers Motes  Labs  Mioo  Imaging  Procedures  Cardiclogy ECG  Meurclogy Other Orders  Meds  Suigeries  Letters rI

Filbars: Diefaail fiber

Ethar Rabb
a7 oo, B2ATRT
ey - e v Descripiion
Sective Rosters ADO
FOF: Mg

¥ onyEns ) Community Care e 015822
BALFRGIES Manage—em
Mt on File

) Care Managesem e e s

ACCESS ENDS
s ]
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